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Vision 

 
 
 
 
 
 
 
 
 
 

Introduction 

 
The purpose of this management plan is to set out a framework to guide the development of 
Riverside Park for the future, ensuring that it meets the needs of the whole community, in line 
with a number of council policies.  It should be considered as a “live”, workable document that 
sets out the terms to be applied over the next five years, including an action plan which is 
subject to annual review and goal setting.  
 
The management plan has been put together by staff working in the park, Friends or Riverside 
Park (FORP), the Bitterne Park Residents Association (BPRA), The Itchen Navigation Heritage 
Trail Project, The Hampshire and Isle of Wight Wildlife Trust, Woodmill Activity Centre, and 
involvement from other community stakeholders.  

 
Southampton City Parks department have adopted the Green Flag Award standard as the best 
way to manage the parks. This management plan is therefore written following the criteria set 
down by the green flag governing body. It has been split into nine sections, the eight green flag 
criteria and a ninth actions and recommendations section. This helps those who are reading 
and interpreting the plan to understand how the management of the park fits into the criteria. 

 
This plan will inform the future running of Riverside Park, combining City Council Policy and 
legal requirements and the views of those who live, work and enjoy the area.  
 
Aims  
 
Riverside Park serves a wide range of functions for the local community and draws people in 
from further afield to use its facilities. It is a vital component to improving access to the natural 
environment along the city banks of the River Itchen. The overall character of the park should 
be recognised and enhanced whilst maintaining and improving the individual components that 
make it unique. There are four broad aims for the management, in partnership, of Riverside 
Park identified in accordance with the Green Space Strategy and other key city plans; 
 

 Retain and enhance the distinctive quality of the park 

 Provide a park that meets and continues to meet user need, both locally and 
strategically through the objectives of the City Council 

 Interpret and promote the park to ensure the benefits it offers are maximised 

 Ensure the park is accessible to all elements of the community.  

For Riverside Park to offer an inviting, attractive and 
interesting District Park. With the local community at its 
heart, working with the Park team to continually improve 

recreation, biodiversity, events and involvement to ensure 

the park continues to be clean, safe and accessible for all. 
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Specific Objectives for 2017/18 
 
The following key objectives have been derived from the Green Space Strategy, the draft 
Parks and Open Spaces business plan and customer feedback and provide a focus for 
management in 2018/19. Specific actions to address these objectives are identified in the 
action plan in section 9.3. 
 

 Increase community involvement in the management and maintenance of the park 
by continuing to work closely with FORP and BPRA 

 To maintain and improve the unique character of Riverside Park and enhance and 
interpret the varied biodiversity.  

 To increase customer satisfaction in Riverside Park. 

 To provide and promote key events in the park, raising environmental awareness 
and increasing community involvement.  

 

 
  “Dirty Weekend” event. 
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1 A Welcoming Place 

1.1 Description of Riverside Park 
 
1.1.1 Riverside Park is a 32 hectare site in the Bitterne Park area, on the east side of 

Southampton. The park runs alongside the River Itchen from Cobden Bridge to 
Mansbridge. The River Itchen is a Site of Special Scientific Interest (SSSI) therefore 
Riverside Park is a key location for people to view the varied wildlife in the area. The 
whole river, including its three headwater tributaries, was confirmed as a SSSI in 1997 
for its Chalk stream habitat, and communities of plants, invertebrates, fish, birds and 
mammals. Figure 1 below shows an aerial view of Riverside Park. Appendix 1 shows a 
map of Riverside Park and its key features which is displayed in the new signage within 
the park. 
 

1.1.2 A cycle path runs through the majority of the park along the river edge, this is part of the 
National Cycle Network route 23. 
 

1.1.3 Riverside Park is also part of the Itchen Way, a 30 mile footpath following 
the River Itchen from its source, via Winchester and several villages,       
through the Itchen Navigation and ending at the Itchen toll bridge in 
Southampton.   
 

1.1.4 For ease of description the park can be viewed as three areas each with distinct 
characteristics, 
however the 
park is 
managed as 
one entity.  
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1.2 Cobden Meadows 
 
1.2.1 Cobden Meadows refers to the area of the park nearest Cobden Bridge, up to the River 

View Road entrance. This is the oldest part of the park and some local people still refer 
to the area as Cobden Meadows, separate to the rest of Riverside Park. As well as a 
large area of grassed open space, this area contains a play area, cycle training area, 
the popular Model Railway and a car park. There is also a pontoon allowing public 
access to the River Itchen.  

 

 
The view of Cobden Meadows from Cobden Bridge 

 
 
1.3 Recreation area 
 
1.3.1 The recreation part of the park contains six football pitches and two cricket pitches. 

These are very popular and hired by local leagues for matches, making use of the 
recently rebuilt pavilion with changing rooms. The pavilion was damaged by fire in July 
2005 and was rebuilt in March 2007 at the cost of £750K.  There is a car park adjacent 
to the pavilion. The area also includes a tennis court which is available for anyone to 
use free of charge, skate park, play area, second and third car parks and the park’s 
operational depot. In the summer the two football pitches at the back of the school are 
marked out as a 100m running track for the school to use.  There are also plans to add 
a multi use games area near the skate park if the FORP funding bids are successful. 
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Site Screens and Cricket Pitches 

 
1.4 Pitch and Putt area 
 
1.4.1 The boundary between the recreation part of the park and the pitch and putt area is 

Woodmill Lane. The pitch and putt is an 18 hole course and is known to be the best in 
the region, maintained to golf course specifications. The facility is equally popular with 
golfers keen to sharpen up their short game and recreational groups, and offers a great 
outdoor leisure opportunity for the entire family with 50% discounts for under-16’s. Over 
12,000 rounds are played on this course each summer.  

1.4.2 Given the financial issue that all Local Authorities are going through we have had to 
assess what services we can still economically provide to the public. Unfortunately this 
has meant taking the very difficult decision to remove any subsidy to the pitch and putt 
course. The course itself is subsidised to the sum of circa £15,000 and we have agreed 
to find a partner to take on the running of the course to ensure it continues to run in the 
future. However, should such a partner not come forward then the future of the pitch 
and putt will be to close it. 

1.4.3 This area of the park also contains a car park, play area and large area of wild grassed 
open space.  This stretch of the riverside walk is fresh water and there are different 
things to see in terms of wildlife compared to the other two sections of the park. The non 
tidal section of the river supports a variety of freshwater fish, including Dace, Roach and 
the migratory Salmon and Sea trout. A walk up the river gives views onto the 
conservation areas on the other side where, with more restricted public access, unusual 
species make their home including Kingfisher, Water Vole, Otter, various warblers and 
Cuckoo.  
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 The walk along side the Pitch & Putt course. 
 

 

1.5  Facilities in Riverside Park include: 

 Bookable Football Pitches 

 Bookable Cricket Pitches 

 Tennis courts 

 Pitch and Putt course 

 Changing Rooms 

 Toilets 

 Three play areas 

 Skate Park 

 Cycling training track 

 Cycle way 

 5 car parks 

 Picnic area 

 Riverside walk 

 Naturalised spring bulb planting 

 Access to wildlife 

 Benches, bins 

 Canoeing facilities 

 Interpretation signage 

 Fully accessible path network. 

 River vistas 

 Site based staff. 

   Something for everyone…….  
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2. Healthy, Safe and Secure 

 
2.1 Health and Safety 
 
2.1.1 All activities undertaken by the City Council in Riverside Park are subject to risk 

assessment. The P&SC team has over 300 risk assessments in place covering the 
range of the teams work. Generic Risk Assessments are in the process of being put on 
the SCC intranet pages and are also held in the staff room as hard copies. An example 
of a generic risk assessment can be found in appendix 2.  

 
2.1.2 The Friends of Riverside Park are trained to carry out risk assessments before 

undertaking any work, and volunteers receive on-site briefings from qualified parks staff 
before commencing any maintenance task.  
 

2.1.3 Damage or maintenance issues regarding bins, seats and signs are reported during the 
daily check of the park by the on site staff. Any health and safety issues are dealt with 
immediately and other repairs are undertaken by staff as needed.  
 

2.1.4 The play areas are inspected on a daily basis to ensure that equipment is safe and that 
the immediate area is suitably clean. These inspections are recorded on a paper sheet 
which is retained at the depot for future interrogation if required. Any faults are 
immediately reported to the city play area maintenance team, who are now part of the 
Landscaping Team. Six weekly inspections are currently undertaken via a play area 
contractor who is qualified to undertake them. They provide the inspections in electronic 
form and are then entered onto the play area database. Any works arising from the 
inspections are then undertaken either by our Landscaping Team or by a play area 
contractor. The Parks service also commission an annual inspection undertaken by a 
ROSPA trained inspector. Results from this are also uploaded to the database and any 
recommendations/works undertaken. In addition to this our corporate insurance 
company also commission an annual inspection of all play areas, we usually try to book 
our inspection so it is 6 months after this one, in that way we get two inspections per 
year. 

 
2.1.5 In addition to on site park staff, Police Community Support Officers (PCSOs) carry out 

patrols within the park on an adhoc basis, to improve the perception of safety and 
provide a visible presence to deter anti-social behaviour. Wherever possible the Parks 
Managers tie in with the Police when ASB is reported to them. If appropriate joint visits 
are undertaken and joint solutions are evolved. An example of this may be to clear 
areas of overgrown shrubs to reduce the potential for drug dens. On the whole only low 
level ASB is reported in the park and this is often only over short term periods (for 
example somebody riding a motorbike through the park). 
 

2.1.6 The Southampton City Council dog control orders came into power in July 2011. There 
are three orders that affect Riverside Park two are blanket orders across the whole city 
(placing your dog on a lead when directed by an authorised Officer and failure to 
remove dog fouling) the third is an exclusion of dogs from the fenced play areas in the 
park. 
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2.1.7 As part of the budget setting for 2014/15 there was a proposal to delete the City Patrol 
Officers in Southampton. This has stopped all enforcement within our green spaces, 
particularly with dog fouling and fly-tipping. As a Division we are currently looking at how 
we educate, in the first instance, and then enforce, as a last resort, a range of issues. 
We are looking at the potential for Waste, Cleansing and Parks Officers to be able to 
use fixed penalty notices when necessary and hopefully will be able to target “hot spot” 
areas in the future in house. 

 

3. Clean and Well Maintained 

 
 

 
Mowing the Pitch and Putt 

 
3.1 Service Promises 
 
3.1.1 The City Services Division of Southampton City Council is responsible for managing, 

maintaining and developing Riverside Park. The Parks and Street Cleansing Team 
manages and maintains all Southampton’s parks and green spaces in line with a set of 
‘Service Promises’ that define baseline standards of service that customers can expect 
to see delivered consistently across the city. The ‘Service Promises’ were developed in 
consultation with community groups and key stakeholders and are written in clear and 
non-technical language to enable all customers to easily recognise the standards of 
service they can expect to see delivered within their neighbourhood. The Green Spaces 
Service Promises are published on the Parks and Green Spaces page of the city 
council’s website. Compliance is monitored through ongoing monthly on-site 
inspections, with a target of >95% of sites visited judged to be maintained in line with 
the service’s published standards. Performance results form part of the Division’s 
performance scorecard and are reported in the Neighbourhood Services Business Plan.  
Service Promises are included within staff’s team appraisal targets, with local 
performance reported and reviewed at regular team meetings. 
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3.2 Quality Standards 
 

3.2.1 Park development needs and priorities are informed by user consultation and standards 
set out in Southampton’s Green Space Strategy.  This promotes audits to be 
undertaken to assess their current status and to give a baseline for future improvement 
and required investment.  A quality audit of all of Southampton’s Parks was undertaken 
by an independent consultant in autumn 2009 and was recently updated in house in 
2014.  The data collected was based on Green Flag criteria and gives a good idea of 
the areas where quality needs to be improved. Riverside Park scored 82% in 2009, the 
second highest score awarded. The assessor noted that Riverside is an ‘extensive, well 
used site with high biodiversity value. Meets the needs of a variety of people’. In 2014 
the audit was carried out again, this time Riverside scored 85% reflecting the ongoing 
improvements undertaken there. 

 
3.3 Enviro-crime and cleanliness 
 
3.3.1 The Council has a proactive approach to the removal of graffiti and fly posters on land it 

manages. There is a specialist citywide reactive team ready to respond to graffiti 
problems, prioritising ‘hate-crime’ or offensive material. Protective coatings are applied 
to features regularly targeted, facilitating rapid removal, and training and equipment is 
issued to partner organisations and volunteers to enable them to tackle graffiti quickly, 
safely and effectively. Graffiti is tolerated within reason on the skate park within 
Riverside Park; however any offensive material is removed within 24 hours of being 
reported. 

  
3.4 Maintenance schedule 
 
3.4.1 A typical day for the team in Riverside Park involves a number of daily routine tasks; 

 Early morning litter pick 

 Emptying litter bins 

 Play area inspection 

 Skate park inspection 

 General check of the park – including inspections of seats, bins and signs. Any 
damage identified and reported for follow up inspections / repair / maintenance as 
required 

 Responding to queries from members of the public 
 
3.4.2 In addition other maintenance tasks are; 

 Mowing (at various frequencies as per maintenance map and according to 
performance standards) 

 Sports pitch preparation, marking and renovation 

 Seat and bin maintenance  

 Flower and shrub bed maintenance.  
 
3.4.3 Football pitch marking is carried out once per week from September to April and nets 

are put out up on Friday and removed on Monday to accommodate the weekend 
football leagues. Each football pitch is played twice a week. The cricket wickets are 
prepared before each match during the season, from May to September. There are up 
to five games a week.  
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3.4.4 During the winter when the amount of general maintenance is reduced the team are 

able to work on alterations and improvements to the park and surrounding woodland, 
and in particular works required under the park’s Biodiversity Management Statement, 
which are generally best carried out during this season to cause minimal disturbance to 
wildlife.  
 

3.4.5 The Riverside Park team work to citywide ‘Service Promise’s that set performance 
standards for the main service activities that are carried out in the park (see section 
3.1). In 2006 the sports pitches were the subject of an Institute of Groundsmanship 
(IOG) Technical Survey which, together with the most recent IOG maintenance 
guidelines, set the standards to which the pitches are maintained.  Generally 
maintenance of Riverside Park is based on performance outputs rather than frequency 
measures.  
 

3.4.6 Fleet and specialist equipment is maintained by the councils fleet transport team – there 
is a dedicated mower service section looking after the larger grass cutting equipment 
and minor maintenance is undertaken by the Riverside staff as part of the daily 
equipment checking routines. 
 

3.5 Active Nation Service Level Agreement 
 

3.5.1 The sports pitches and pavilion are leased to Active Nation to manage the booking of 
their use. The Council has a Service Level Agreement (SLA) with them to maintain the 
pitches and report any damages. The buildings are maintained by Active Nation with the 
exception of certain elements which are written into the contract. The car parks within 
the Active Nation demise are also maintained by them, with the exception of the shrub 
beds which fall under the SLA. A plan showing the area leased to Active Nation is 
appended to this plan. 
 

3.5.2 Under the SLA the Council carry out the day to day maintenance of the sports pitches 
including: 

 Mowing 

 Line marking 

 Football post and net installation 

 Goal mouth renovation 

 Cricket wicket maintenance and renovation 

 Bin emptying and litter clearance 

3.5.3 The Council also have an agreement with Active Nation that we will open and close the 
toilets during the week (when the pavilion is not being used for sports matches) and 
keep them clean so that the public have a facility to use. Active Nation are responsible 
for the toilets at weekends and evenings when matches are on.  
 

3.6 Car Parks 
 

3.6.1 The car parks not within the Active Nation lease area are maintained by the Parks 
service. They are inspected on an adhoc basis and repaired when necessary. This is an 
ongoing process. 
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4. Sustainability 

4.1 SCC takes sustainability very seriously and was part of a European wide initiative to 
ensure city’s across Europe adopted climate 
adaptation plans (http://www.grabs-eu.org/) . SCC 
took the approach by adopting the Southampton 
Low Carbon City Strategy 
(http://www.southampton.gov.uk/s-
environment/climatechange/) and this sets out 
how the future of Southampton can be greener, 
healthier and safer whilst adapting to climate 
change. Southampton’s parks have a major role to play in this and the Parks Service 
follow the 8 guiding principles which are: 

I. We will invest in, strengthen and grow the city’s low carbon economy 
II. We will generate and use energy in a sustainable way 

III. We will reduce the carbon footprint of the city 
IV. We will minimise the impact from flooding for the city 
V. We will incorporate sustainability into all of our buying decisions 

VI. We will strengthen biodiversity in the city 
VII. We will increase low carbon travel and transport 

VIII. We will use less, waste less and recycle more 
 

4.1.1 Riverside Park supports the 8 priorities above through such initiatives as,  having a 
small depot on site to reduce travelling and by providing areas within the park which can 
flood at time of high rain fall, preventing neighbouring housing from getting flooded. We 
also ensure vehicles are as new as possible and well maintained to reduce emissions. 

 
4.2 Green Waste 
 
4.2.1 The team recycles all green waste produced and this applies to the green arisings from 

Riverside Park. Green waste from the park and surrounding areas is collected on site 
and shredded for use as mulch where possible. This mulch is used in the park to 
suppress weeds, condition the topsoil, and retain moisture and nutrients.  

 
4.2.2 This approach reflects the parks team’s general policy in terms of waste disposal, which 

is to ensure waste is collected, processed and disposed of in as sustainable a way as 
possible, with minimum carbon emissions. In practice this means that where feasible 
green waste is directly recycled at the point of origin. Where this approach is not viable, 
as next best option green waste is taken to the council’s depot where it is collected and 
taken to an out of city site for recycling into compost. All green waste generated within 
Riverside Park is disposed of through these methods, either through chipping directly 
back onto the site of origin or composting within the nearest recycling facility.  
 

4.3 Recycling 
 
4.3.1 Presently all parks non-green waste is taken to a local energy recovery facility which 

recovers heat energy from waste. This heat energy is used to generate electricity for the 
National Grid. Therefore, of all the waste collected from Riverside Park, gets recycled in 
some way. 

http://www.grabs-eu.org/
http://www.southampton.gov.uk/s-environment/climatechange/
http://www.southampton.gov.uk/s-environment/climatechange/
http://www.grabs-eu.org/
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4.4 Pesticides 
 
4.4.1 The City Council has in place safe working procedures to ensure that all pesticides, 

herbicides and fertilisers are properly applied, and their use minimised. The purpose of 
these procedures is to ensure that all relevant legislation is followed and that records 
are properly kept and maintained. The Council aims to minimise the use of chemical 
products and actively seeks alternative approaches where possible. Should there be no 
alternative to chemical usage then products are selected from an approved list, 
preventing the use of environmentally unfriendly products. 

 
4.5 Peat Use 
 
4.5.1 Riverside Park does not have any formal flower beds and therefore does not regularly 

have changes of planting grown in peat based compost. When shrub and tree planting 
is carried out we do our best to source from suppliers who have reduced their peat use 
or supply bare root stock. 

 
4.6 Trees 
 
4.6.1 Tree surveys were carried out on the park in early 2006, which praised the number of 

large mature trees within the park and their contribution to the landscape.  There have 
been over 60 new trees planted as part of the regeneration improvements.  
 

4.6.2 A system of tree management known as Southampton’s Tree Risk Management 
Strategy (STORMS) is underway across the city. This ensures that council owned trees 
are inspected on a frequency determined by the potential usage of the area in which 
they are situated, and their own potential to cause a hazard. Trees in Riverside Park are 
subject to an inspection at least every five years, with any high risk trees inspected 
biannually.  

 
4.7 High Horticultural Standards 
 
4.7.1 The Parks and Street Cleansing Team is continually trying to improve it’s horticultural 

standards. Staff skills are continuously reviewed through competency testing by their 
peers. Training requirements are then highlighted and staff trained accordingly to 
enable them to undertake their duties. In addition to this annual appraisals highlight 
team quality targets and individuals training needs. Where ever possible apprentices 
are encouraged and trained by our in house NVQ assessors and ratified through the 
local land management college. 

 

  



Page 15 of 45 

5. Conservation and Heritage 

 
5.1 It is important that the unique characteristics Riverside Park are maintained and that the 

local history is preserved where possible. The park also has rich and varied wildlife 
interest that should be conserved; 

 
5.2 “Walking north from Cobden Bridge you can obtain good views of river with the 

possibility of birds including Kingfisher, Redshank, Common Sandpiper, grebes, divers 
and Smew depending on season. Half way along the bank towards Woodmill a more 
natural shoreline supports Badgers and the scarce Pendulous flowered Helleborine (an 
orchid and main/only reliable Southampton site). In summer Grey mullet (fish) can be 
seen taking bread below people feeding swans and small Flounders (another fish) can 
be seen in the shallow water edges as the tide rises and falls. 
 

5.3 North of Woodmill the water is non tidal and supports a variety of freshwater fish, 
including Dace, Roach and the migratory Salmon and Sea trout. A walk up the river 
gives views onto the conservation areas on the other side where unusual species make 
their home including Kingfisher, Water Vole, Otter, various warblers and sometimes 
even Cuckoo. Look out for the spectacularly coloured demoiselle damselflies fluttering 
around the bank side vegetation during the summer months.” (Andy Welch, Ecologist 
and Conservation Officer) 
 

5.4 There are also numerous natural bat boxes in the recreation area of the park and 
woodpecker poles. 
 

5.5 Riverside Park is also an important area for those interested in southern Hampshire’s 
history and heritage. For centuries the River Itchen, including the fishery at Woodmill, 
was controlled by the powerful bishops of Winchester, yielding significant revenues from 
salmon catches for the clergy's coffers. As a trading route, the River Itchen has been 
commercially important from Saxon times and Winchester's status as the capital city of 
Wessex and then for a time England was partly due to this link to the sea. Completion of 
a new navigation canal in the early eighteenth century increased and speeded up the 
movement of goods. The new Navigation was designed as a combination of artificial cut 
ways together with sections of the River Itchen that were already navigable, and 
eventually formed a 10 mile long trading route from Winchester to the sea at 
Southampton. The Navigation included locks, sluices and hatches built to control the 
water levels and manage flow to the adjacent water meadows and mills, including a sea 
lock at Woodmill at its southernmost end and the centre of what is now Riverside Park.  
The Navigation provided an important method of moving goods, particularly agricultural 
produce and coal between the two cities and the intervening villages. Opened in 1710, it 
had fallen into disuse by 1869 by which time the London to Southampton railway had 
been constructed. The tow path alongside the canal, part of which runs the length of 
Riverside Park, now forms part of the Itchen Way and is a popular route for walkers.  
 

  

http://en.wikipedia.org/wiki/Capital_city
http://en.wikipedia.org/wiki/Tow_path
http://en.wikipedia.org/wiki/Itchen_Way
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5.6 Biodiversity 
 
5.6.1 Much of Riverside Park was once reed bed and flood meadows but these areas were 

land filled in the mid 1900’s, and further natural habitat has been lost in the intervening 
years through the development of public car parks and other more formal park features. 
The most important habitats left now outside of the River Itchen SSSI are remnant reed 
beds along the edge of some of the tidal stretch, wetland (particularly between the Pitch 
and Putt and Woodmill lane) and some areas of flower rich short grassland. 

 
5.6.2 Riverside Park’s Biodiversity Management Statement (Appendix 6) identified the 

following ‘quick win’ opportunities to restore and improve the value of the park for 
wildlife: 

 

 Coppice/remove some of the trees/shrubs that have grown along the edge of the 
reed beds and now shade them and provide hunting perches for predatory birds such 
as crows to encourage reed warblers to re-colonise the area. 

 Allow development of longer grassland vegetation in area upstream from leaf bay, 
including not mowing under trees, cutting back of shrubbery on sunny side of bank 
and reducing mowing along the bank and edge of river up to Woodmill. This will 
provide homes for invertebrates and food and cover for birds, small mammals etc  

 Re-coppice some of trees (mainly Sallow and Willow) around edge of the wetland 
area south of Pitch and Putt to remove shading, create screen for wildlife in area and 
create some areas where the public can view the area without causing too much 
disturbance. This will also allow the Pyracantha hedge along the edge of the Pitch 
and Putt to recover and provide berries/nesting cover. 

 Selectively remove encroaching saplings, sycamore, and ornamental shrubs from 
shrubbery along bank between wetland area and river. Also re- coppice some of the 
berry bearing shrubs to encourage more vigorous re-growth, with possible inter-
planting where recovery is not sufficient. 

 Removal of encroaching shrubs from wetland side of bank to encourage more dense 
ground vegetation and hence cover for wetland species. 

 Recreate edge effect of tall herb/longer grass along bank of stream running along 
eastern boundary of Pitch and Putt up to Mansbridge. Also along edge of clearing up 
to the banks along the edge of the A27/new Mansbridge.  

 Clear back encroaching trees and reduce mowing along these south facing banks to 
re-establish the chalk loving flower species that used to thrive here. 

 
5.6.3 These ‘quick wins’ were all completed over the winter of 2009/10 and following summer 

and have made a real and immediate positive impact on the biodiversity status of one of 
Southampton’s most significant green spaces. This work is particularly valuable as 
Riverside Park forms an important green corridor leading out of urban Southampton into 
the countryside of southern Hampshire along which it is thought animals may migrate in 
the future to escape the effects of climate change in the south of England.  
 

5.6.4 On site signage at the time kept park users informed of the works being undertaken to 
improve the park’s biodiversity value, and new on-site interpretation & signage installed 
in summer 2010 has helped park visitors identify and learn more about the wide range 
of wildlife that either inhabits or visits the park.  
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5.6.5 Linkages with the Itchen Navigation Heritage Project and Terry Gould, the Project’s 
volunteer heritage researcher, has led to the discovery of more of the park’s history and 
heritage. 

 
5.6.6 Further work is planned to capture this research in accessible on-site interpretation, 

linked in style and content with interpretation provided further north on the Navigation, 
and on the project’s website. 

 
5.7 Heritage - Brief History of the Park 
 
5.7.1 The area now known as Riverside Park was historically known by local people as three 

distinct areas, Cobden Meadows, Bitterne Park Recreation Ground and Riverside Park. 
At one time much of Cobden Meadows and the recreation area was marshland. At 
Cobden Meadows the water would come up to the back of the houses in Manor Farm 
Road and some of these houses had rights to moor boats. 

  

Aerial view of 
Riverside Park Circa 
1962  
(copyright EG Patience, 9A Carlise 
Road, Shirley, Southampton)  



Page 18 of 45 

5.7.2 The following map dated 1882 appears to show Bitterne Park Farm house close to the 
junction of Manor Farm Road and Woodmill Lane and plots of farmland appear to cover 
parts of Riverside Park.  
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5.7.3 By 1949 the reclamation of foreshore between Bitterne Park Recreation area and 
Cobden Avenue was almost complete. Dragon’s teeth weighing up to 5 tons were used 
to reclaim the marsh (ref news cutting SDE). 
 

5.7.4 Official and unofficial tipping of rubbish occurred at Riverside Park between the wars 
into the late forties this was mainly on the area now used for sport pitches and the pitch 
and putt. In 1952 the Woodmill rubbish tip was 8ft deep and contained 130,000 tons of 
refuse including debris from WW2 bombing damage. The land was reclaimed and 5,000 
lorries full of topsoil were imported to the site. A picnic site was placed at the bend in the 
river. Undulations found in the ground today are evidence of the site’s former use. (Ref 
J Metcalf, Parks superintendant) 
 

5.7.5 In 1962 the Southampton & District Society of Model Engineers installed 0.2 miles of 
railway track and also constructed rolling stock in the Cobden Meadows area and in 
1963 the 18 hole pitch and putt course was opened. Also in 1963 the Bitterne Park 
Recreation Ground was opened and a new pavilion was opened in the following year.  
 

5.7.6 Bitterne Park Recreation Ground, specifically the football pitches immediately behind 
the school, have a longer history. There are references to Bitterne Park Recreation 
Ground in council minutes going back to 1934 and the houses that back onto this area 
also date from that time.   
 

5.7.7 There were shelters dotted along the footpath beside river but they were demolished in 
the nineties. 

 
Contributed by Ken Prior, who worked in Riverside Park when first joined the council in 
September 1973. Also local resident and member of local history society.  
 
5.8 History of the Model Railway 
 
5.8.1 “Our connection with Riverside Park dates back to 1958/59 when the then 

‘Southampton and District Society of Model Engineers’ approached the City Council 
with the purpose of building a Miniature Railway in the City. The Society also ran boats 
on the Ornamental Lake on the Common”. 
 

5.8.2 The Society had found an area known as ‘Cobden Meadows’ that was very suitable for 
their purpose, and talks began with the council’s ‘open spaces’ officers. Permission was 
eventually granted in 1960 for the building of the track and work started in earnest on 
raising the funds required for construction to begin. The building of the track took some 
fifteen months. It is one fifth of a mile in length and enabled, when completed, the 
running of three quarter and one inch to the foot scale models. This original track was 
officially opened by Alderman Reginald Haskell, the then Mayor of Southampton, on the 
14th April 1962. The locomotives that use the track are privately owned by the members 
of the Society. Their construction and workings are based on the same principles as 
those of the main line.  It is interesting to note that the Society’s archives records that a 
total of ten thousand, six hundred and ninety four passengers were carried in the first 
year at the cost of 6d (3p) per ride. Public Liability cost the princely sum of £1 - 7s - 0d 
(£1.35p). The ‘ticket office’ and the ‘members hut’ were erected during the winter of 
1962 and are still in use, although the ‘ticket office’ has moved to accommodate the 
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ground level track. The ‘member’s hut’ facilities have been increased as the Society has 
grown. 
 

5.8.3 In September 1993 the Society by now called the Southampton Society of Model 
Engineers Ltd applied for and was granted the right to build a one and a half inch to the 
foot ground level track around the perimeter of the existing track. This project was 
completed in time for the thirty fifth anniversary of the original track. The official opening 
of the ground level track took place on the 12th April 1997 by Mr Jeremy Hill of the 
recreation, parks and open spaces unit of Southampton City Council. This track, from 
cutting the first sod to its opening, had taken three years, some three and a quarter tons 
of rail, three thousand, six hundred sleepers, fourteen thousand screws. Its concrete 
base contains some eighty five tons of ballast, twelve tons of sand and four tons of 
cement. 
 

5.8.4 The Society celebrated its ninetieth year in 2002 which coincided with the fortieth year 
of the first track at Riverside Park. During this period the Society has given 
approximately four hundred thousand rides to members of the public since its 
inauguration.  
 

5.8.5 The Photo may be of general interest an aerial view of the Bitterne Park and 
surrounding area circa 1962/3. The date is discernable by the omission of the ticket hut 
and members hut from the picture. On the rear of the picture a stamp states that the 
photo is copyright to E, G, Patience, 9A Carlisle Road, Shirley, Southampton.” 

 
Contributed by  
The Southampton Society of Model Engineers Ltd 
 
 

6. Community Involvement 

 
6.1 Friends of Riverside Park 
 
6.1.1 The Friends of Riverside Park are an enormous force for good at Riverside, carrying out 

regular litter picks, contributing to the development and applying for additional funding 
for special projects such as the Woodmill play area and the MUGA. 
 

6.1.2 Between 2008 and 2010 two of the 3 park’s play areas (The Dragon & Cobden 
Meadows) were revamped by the council, but this left the Woodmill play area sadly 
inadequate for today’s play needs.  The Friends embarked on an ambitious project to 
apply for a £50k lottery grant to transform the area.  After significant consultation with 
the local community the successful application was confirmed in September 2010 and 
with additional funding from Southampton City Council of £15k, the group managed the 
project through to a successful launch in January 2011.   
 

6.1.3 Chris Packham opened the new play area with the Mayor of Southampton in attendance 
and the play equipment provided included play sculptures by local sculptor Andy Frost, 
a willow tunnel and educational interpretation boards.  Chris Packham commented 
particularly how the area had a wonderful organic feel and would benefit children’s 
education and development significantly. 
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6.1.4 The Friends have also applied for and been awarded a sustainability grant of £3.7k and 

have plans for a notice board in the Woodmill play area to publicise the several events 
planned to encourage a community spirit in the park. These include bulb planting 
activities as well as training in willow coppicing as part of the longer-term maintenance 
and development of the Woodmill Play Area.  
 

6.1.5 The Friends are also keen on gaining further funding to improve facilities in the park in 
general and, in particular to provide durable outdoor fitness equipment suitable for older 
children and adults of all ages. 
  

6.1.6 The Friends continue with 
regular walks in the summer, 
meetings, and participation in 
park maintenance activities 
such as the ‘Dirty Weekend’ 
(see photo) and Riverside 
Refresh. FORP acts as a 
valuable source of feedback 
and a ‘sounding board’ for new 
proposals to improve the park. 
The group was consulted on 
and has contributed toward the 
Riverside Park Management 
Plan. More about the Friends of 
Riverside Park and their current 
activities can be found by 
visiting http://friendsofriversidepark.org.uk/ 
 

6.1.7 To date the Bitterne Park Residents Association (BPRA) has also been involved in the 
development of the park. In previous years they secured some funding for improving 
play equipment. However, as the park becomes of greater significance, a specific park 
focused friends group has been developed. It is hoped that FoRP and the BPRA will 
maintain close links to ensure that knowledge is shared between the two groups, and 
the city council will continue to afford both groups the opportunity to influence and get 
involved with park improvement, events and activities.  
 

6.1.8 Another key volunteer group already involved in the park is the Southampton Model 
Engineers who operate the model railway in the park. The railway is run on an entirely 
voluntary basis and all proceeds are reinvested in maintenance and other costs. All the 
engines are home built by their owners who dedicate hours to the society. The society 
invite other clubs to use the track for one weekend during the summer and also run the 
tracks for the residents of Bonhomie House, a sheltered housing group for disabled 
people and mother and toddler groups within the city. The society also holds a charity 
day when all the proceeds (usually in excess of £200) are donated to a charity voted for 
by the members. 
 
 
 

http://friendsofriversidepark.org.uk/
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6.1.9 As part of the wider Itchen Navigation Heritage Trail Project, The Hampshire and Isle of 
Wight Wildlife Trust worked with artist Abigail Downer on the Itchen Navigation Arts 
Project from 2009 to 2010. The aim of the arts project was to attract a wider audience to 
get involved in the Itchen Navigation Project through workshops and public events.  
 

6.1.10 There are many different types of user groups that enjoy Riverside Park. Consultation 
with the now, well established Friends group shows a wide range of uses including dog 
walking, wildlife watching, fishing, canoeing, football, skating, cycling, cricket, pitch & 
putt, the model railway, and of course children and young adults’ play. All in all, a wide 
and inclusive range of people using the park from a wide area up to and including 
Townhill, Swaythling, and Bitterne. 
 

6.1.11 Both the football and cricket pitches provided at Riverside Park are very popular and 
generally well used. There is some scope to increase the use of the cricket facilities by 
higher Divisions within the local Leagues. The hire of pitches in the recreation area is 
managed by the Active Nation strategic partnership based at the Sports Centre. 
Riverside Park hosts an evening cricket league, weekend Hampshire Cricket League 
matches, Saturday and Sunday football leagues and the Commercial Houses football 
league.  Any remaining pitch bookings are available for members of the public to book.  
 

6.1.12 Regular meetings take place with representatives of the Southampton Evening Cricket 
Leagues (the Chair is also the Chair of the Friends of Riverside Park), and following an 
initial meeting in December 2009, closer contacts have been established with the 
Hampshire Cricket League with the aim of improving the attractiveness of the park 
facilities over time to a wider range of Regional Divisions.  There is also a citywide 
Sports Users Group that meets quarterly to ensure the city council is providing facilities 
in line with customer needs. 
 

6.1.13 The Bitterne Park area has always had a high level of community spirit and the park is 
an area that people feel strongly about. The first meeting of a group of potential friends 
was held in December 2007 and about 20 people attended. From this meeting “The 
Friends of Riverside Park” (FORP) were formed and formally constituted in November 
2008 and now boast an extensive local membership of about 150 people.  
 

6.1.14 The Action Plan included within this Management Plan has been developed in 
consultation with the group and fully reflects their agreed aims ands aspirations which 
are to: 

  

 Maintain and improve the physical and natural environment of the park in liaison with 
Southampton City Council. 

 Promote wider use of Riverside Park across the whole community  

 Protect and promote the natural beauty and wildlife of the Park  

 Help make the Park a clean, safe and healthy place to be  

 Secure funds to improve amenities  

 Ensure community-based involvement in the future of the Park  
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6.2 User Feedback  
 
6.2.1 In order to secure their funding bid from Veolia FORP undertook user feedback in 2016. 

The group devised a set of questions which they then used to ask people using the park 
their views. They undertook a number of onsite chats, they also used their AGM, 
community events and their regular litter picks to get people involved and hear their 
feedback. The results of this are summarised as follows and were used as part of their 
bid to get funding for a new Multi-Use Games Area: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Marketing 

 
 
 
 
 
 
 
 
 
 
 
 
 
7.1 Communications 
 
7.1.1 The council has adopted a ‘campaign’ method of managing communications to focus 

and prioritise marketing and to ensure consistent messages are given to the 
public.  Several key campaigns have been identified which will include opportunities to 
promote Southampton’s parks. In particular the City Pride campaign - promoting park 
events, positive messages about our parks, improving perception; Volunteering 
campaign – promoting opportunities to get more involved in your local park and 
volunteer to help make improvements; Highlight green credentials campaign – the value 
of parks and green spaces in climate change alleviation and improving biodiversity. 
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These campaigns will be high profile and will be used to deliver a number of key 
messages about all our Green Flag parks and will hopefully encourage more community 
involvement.  
 

7.1.2 Although the Southampton City Council Website no longer has a page dedicated to 
Riverside Park, a search of the site does give access to the Management Plan. 
Consultations on larger parks projects are also linked from the City Council’s main 
website.  
 

7.1.3 As indicated in the Green Space Strategy a key objective is to promote parks as a vital 
resource for enhancing the health and well-being of their visitors. This is further 
enhanced by the existence of the sports facilities and the updated Green Park Code. 
 

7.1.4 Three large notice boards have been installed in the park, these provide a large space 
for displaying park and community information. There also has space for a regularly 
updated ‘what’s new in the park’ section that the P&SC team can utilise.  

 
7.2 Events 
 
7.2.1 Events are advertised in local press and in posters, leaflets and newsletters. Events in 

Riverside Park will be used to promote the park more widely 
 

7.2.2 There is a monthly litter pick organised by the Friends Group on the first Saturday of 
every month. 

 
Wednesday 26th October 2016 – Community Bulb Planting. 
 

7.2.3 Wednesdays at 10:30am - Couch to 5k walk from the first bench by Cobden Bridge at 
Riverside Park - we start off with a gentle lap, and then an optional second lap that is at 
a brisk pace.  The first half is great for people just beginning to walk to improve their 
health, and the second half will raise your heart rate and slowly build up your pace. We 
stay on the pavements and it’s completely off road. Dependent on interest, we can have 
a social tea or coffee at a cafe in Bitterne Triangle. New people should arrive 10 
minutes before the start of the session to meet the leader and register. (Mixed pace 'Get 
Fit' walk) 
 

7.2.4 Every Sunday the Junior Parkrun is held at the pavilion. This is a timed organised 2k 
run for 4 to 14 year olds held at 9:00 am. For more details see this web page: 
http://www.parkrun.org.uk/southampton-juniors/ 
 

7.2.1 The annual community fair run by Coles amusements is situated at the sports pitches 
by the Woodmill bridge. It offers low priced rides and amusements for the whole family 
to enjoy. It is usually there for a few days at the beginning of summer as part of a tour of 
the cities larger parks and green spaces. 
 

7.2.2 All events are publicised through the Discover Southampton web site which is set up 
through a partnership with the Council and local businesses 
http://www.discoversouthampton.co.uk/visit/whats-on and on the Friends of Riverside 
Park website http://www.friendsofriversidepark.org/ . They are also localy advertised in 
the information boards in the park. 

http://www.parkrun.org.uk/southampton-juniors/
http://www.discoversouthampton.co.uk/visit/whats-on
http://www.friendsofriversidepark.org/
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8. Management 

 
8.1 Policy Context 
 
8.1.1 The new Southampton City Council plan, which runs from 2013 to 2016, looks at our 

priorities, challenges and opportunities and shows our actions over the next three years. 
There are four priorities as follows; 

 

 
 
8.1.2 The Riverside Park Management Plan supports these priorities in the following ways; 
 
Economic Riverside Park creates a desirable and beautiful centre point for the 

surrounding residential and business area, making it a place where people 
want to live and work. 

 
Social Riverside Park is recognised as a top quality park by the residents of Bitterne. 

The park is being developed in partnership with a number of groups including 
the Friends of Riverside Park, Bitterne Park Residents Association, 
Southampton Commons and Parks Protection Society and local residents. It 
provides a great environment for regular, intergenerational park users to meet 
as well as a hub for local sports teams. 

 
Environmental The Park offers a green resource within this busy housing area, and acts as a 

key component of the area’s space contributing greatly to the overall street-
scene It offers opportunities for improved access to nature and contributes to 
improving local biodiversity. It provides a “green lung” and helps to reduce 
carbon emissions, mitigates the effects of flooding and pollution. All green 
waste from the Park is recycled. 

 
One Council The East Area Parks team are committed to new ways of working and are 

constantly reviewing the priorities of the park and its extensive use by the public 
to ensure quality is delivered where it is most needed. 

 
 
 
 
8.1.3 Figure 1 below shows the golden thread of plans and strategies for Southampton City 

Council and shows how the Riverside Park management plan fits into this.  
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Southampton’s Green Space Strategy was adopted in October 2008 and can be viewed 
at:- http://www.southampton.gov.uk/people-places/parks-open-spaces/park-
management/green-space-strategy.aspx 

 

 
 
Figure 1: The ‘golden thread’ of performance management  
 

City of Southampton Strategy 
City wide view of needs and 
aspirations up to 2026, developed by 
the Southampton Partnership. 

Southampton City Council Plan 
2013-16 

Key service issues for 2013-16. 

Divisional and Departmental 
Business Plans 
City Services Business Plan sets out 
the plans, priorities and targets for 
the year ahead. 

Staff Appraisals 
Individual targets and objectives 
set  

Riverside Park Management Plan 
Sets out aims, objectives and actions for the next 1-3 years. 

Green Space 

Strategy 2008 

Core Strategy 

2010 

Local Development Framework 
A folder of local development 
documents that outlines how planning 
will be managed in Southampton 

http://www.southampton.gov.uk/people-places/parks-open-spaces/park-management/green-space-strategy.aspx
http://www.southampton.gov.uk/people-places/parks-open-spaces/park-management/green-space-strategy.aspx
http://www.southampton.gov.uk/Images/council%20plan%2026_7_13_tcm46-346838.pdf
http://www.southampton.gov.uk/Images/council%20plan%2026_7_13_tcm46-346838.pdf
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8.1.4 There are a number of other city wide strategies and plans that directly or indirectly 
affect the management of parks. The table below lists these with key areas of relevance 
to the management of Riverside Park. 

 

Council Strategy/ Plan Key theme for management of Riverside Park 

Southampton’s Green 
Space Strategy (GSS) 

The Green Space Strategy was adopted by Cabinet 
in October 2008. The strategy provides a 
classification of parks based on quality and 
standards. All park management plans link to the 
GSS. Key priorities include: 

 Increasing community involvement in the 
management and maintenance of green spaces 

 Encouraging more events and activities in parks 

 Increasing the number of Green Flag Awards 
across the city and using the criteria set out to 
inform future management plans. 

Core Strategy  Has specific planning policy on enhancing and 
increasing green space provision in Southampton.  
As well as policies on climate change adaptation and 
green infrastructure improvement. The GSS acts as 
an evidence base for this document. 

Biodiversity Action Plan Protect, promote and improve biodiversity across the 
city. Pilot management regimes to develop 
biodiversity in Riverside Park have been successful 
and will continue. For more information on 
Southampton’s biodiversity strategy:  
http://www.southampton.gov.uk/people-places/parks-
open-spaces/hawthorns/biodiversity.aspx   

Play Policy Making play provision welcoming and accessible. 
Development of two play areas was undertaken 
following these guidelines. 

Green Team Business 
Plan 

• Playing a key part in Southampton becoming a 
more sustainable and attractive city 

• Sustaining service outcomes with significantly 
reduced levels of staff and resources  

• Sustaining team motivation and commitment in 
face of continuing pressures on service budgets 
and resources 

• Delivering ‘zero harm’ services 
• Funding and maintaining fit-for purpose fleet and 

machinery 
• Promoting key role of high quality green spaces in 

addressing Health inequalities across the city 
 

 
 
 
 
 
 

http://www.southampton.gov.uk/people-places/parks-open-spaces/hawthorns/biodiversity.aspx
http://www.southampton.gov.uk/people-places/parks-open-spaces/hawthorns/biodiversity.aspx
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8.2 Staff Resources 
 
8.2.1 The Parks and Open Spaces section (P&OS) within the Transactions and Universal 

Services of Southampton City Council is responsible for managing and maintaining the 
Park. Martin Willcox (East District Manager) and Mike McSorley (East Area Coordinator) 
and Paul Cobbold (East Area Senior Team Leader), manage both the Park and local 
District Team (see appendix 1) and are supported by Nick Yeats, (Parks and Open 
Spaces Manager). Nick also assists with policy and strategic development of the park. 
Staff involved in looking after Riverside Park have a wide range of experience working 
in parks and green spaces. This experience is invaluable in the day to day maintenance 
and management of the park. The team are dedicated and proud of their park.  

 
8.2.2 Parks have taken on 2 apprentices starting in 2014, one in the east of the City and one 

in the west. These apprentices will be trained in various aspects of grounds 
maintenance and will work with a variety of teams including the parks team. These 2 
have now completed their apprenticeships and will be found positions within the teams. 
We are presently discussing ways to run apprenticeships in the future. 

 
8.3 Finance and Budget  

 
8.3.1 In common with many local authorities, our services have come under increasing 

pressure and reduction. We are trying to mitigate the effects of this as well as we can. 
 
8.3.2 The P&OS department no longer collects detailed data on individual parks. This 

decision was made following an analysis of what data was important for the business 
compared to the staff resource and ability to collect that data. It was decided that the 
time and effort taken to collect such data was not cost efficient. 
 

8.3.3 In 2013/14 the East Area Parks budget for Riverside Park was circa £17k following a 
reduction of around 30% over the last 3 years  

 
8.3.4 Capital funding for Riverside Park is currently funded predominantly from S106 

developer contributions, although this is enhanced with grant funding wherever 
possible. Capital for the last few years has been minimal however, we have managed to 
provide improved information boards. There is now circa £40k provided through 
developer contributions and we will be working with the local community to assess the 
best way to spend this on further improvements to Riverside Park. The friends recently 
bid for external funding to install a MUGA using some of this as match funding but sadly 
they did not win the bid on this occasion.  
 

8.3.5 With ever more challenging budget target needing to be achieved it is anticipated that 
there will be need to be further savings made in this area however ,this is contingent on 
an as yet incomplete corporate budget setting process. The Parks team will be provided 
with the 2017/18 detail budget information in March. 
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8.4 Management Structures 
 
8.4.1 The management and maintenance of Riverside Park is the responsibility of the P&OS 

team. The P&OS team is situated in Transactions and Universal Services. The P&OS 
Team includes the trees, parks development and natural environment units.  

 
8.4.2 Managers within P&OS undertake MBWA (management by walking about) which 

includes visits to Riverside Park. The parks operational and development management 
personnel meet bi-monthly to monitor the progress on implementation of the Green 
Space Strategy, and actions specific to the city’s principal green spaces. Objectives 
detailed within Riverside Park action plan in are included within the relevant staff 
appraisal targets. 
 

8.4.3 The play areas within Riverside Park are managed by Play Services which is now part 
of the Parks and Open Spaces Team, with the day to day maintenance and cleaning of 
play areas being carried out by the P&OS teams and Play Rangers. 

 

9. Actions and Recommendations 

9.1 Measuring success and progress towards Green Flag criteria  
 

9.1.1 The following action plan provides targets and goals to work to ensuring continual 
improvement of the park. It includes actions for all stakeholders and our successes are 
recognised within the “Progress/Comments” section of the plan. 
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9.2 Action plan for 2014/19 
 
9.2.1 This action plan is a dynamic working document that is reviewed and updated annually. Some proposed actions are 

inspirational and will depend upon sourcing adequate funding, in collaboration with the Friends of Riverside Park.  Although 
the plan has been ordered according to Green Flag criteria, several of the actions fall under more than one heading. 

 

Action  Lead 
officer 

Key partners 
and 
consultees 

Estimated 
resource 
required 
and source 
of funding 

Target 
Completion 
date 

Progress/Comments 

Welcoming Place 

Install new Park Identity Markers at 
Mansbridge and Cobden 

Cliff 
Brown 

Landscaping 
team 

£1,600 July 2014 Complete 

Make sure info cabinets are kept on 
subject and refer only to actions and 
news about Riverside Park. 

Cliff 
Brown 

Chris Smith NA June 2015 On-going 

Continue to work with the school to 
establish how they use of the field 
behind the school while retaining the 
right of way. Potentially including 
fencing and some re-landscaping. 

Nick 
Yeats 

Bitterne Park 
Primary 
School 

Unknown June 2017 Complete – School has now taken over 
the field and the footpath has been 
installed around this. 

Healthy, safe and secure 

No actions planned      

Clean and well maintained      

Monthly Friends Group litterpick  The 
friends 
group 

 NA On going 
from March 
2015 

On-going 

Sustainability      

Working towards all green waste 
being recycled in the city and reused 
within our green spaces 

John 
Horton 

Waste and 
Recycling, 
Parks Dept 

£50k Autumn 
2014 

Complete 

Conservation and heritage      

Coppicing of Goat Willow and other 
scrub around the Woodmill Pond 

Any 
Welch 

Volunteers £1k Spring 2016 On-going 

Community involvement      
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Action  Lead 
officer 

Key partners 
and 
consultees 

Estimated 
resource 
required 
and source 
of funding 

Target 
Completion 
date 

Progress/Comments 

Continue to support Friends group 
and be guided by them to prioritise 
spending of Section 106 money. 

All Groundwork 
South 

£40k 30th March 
2016 

On-going 

Work with Friends Group to install a 
new MUGA near to the skatepark 

Cliff 
Brown 

Groundwork 
South, 
FORP, Local 
Cllrs 

£100k, 
S106, CIL 
and grants 

September 
2017 

FORP raised £25,000 and the Council 
match funded the rest to install the new 
MUGA. 

Marketing       

Ensure the council website is kept up 
to date with Riverside Park 
information and event updates 
 

Cliff 
Brown 

Hilary 
Bradley,  
 

Officer time Ongoing Includes making use of what’s on pages 

Management      

Continue to try to find ways of 
optimising maintenance on 
diminishing budgets. 

    On-going 
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Appendix 1 – Staff Structure 

 
Staff Structure 

 

 
 
 
 
 
 
 
 

East District Manager

Martin Willcox

East District Housing Area 
Co-ordinator

Mike McSorely

East District Housing Area 
Team

East District Parks

Area Co-ordinator

Dave Butcher

East District Parks 

Area Team
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Appendix 2 – Sample Risk Assessment 

 

Southampton City Council Health and Safety Risk Assessment Form 
GENERIC ASSESSMENT – MOWING WITH A RIDE ON ROTARY, OR FLAIL MOWER 

 
Location of Task: Assessment No: 

Directorate/Section: Assessors Name:           Ken Prior 
Assessment Date: Assessor’s Signature: 

Task/Activity/Process description: 
 

Mowing with a Ride on Rotary, or Flail Mower 

No Hazard (H) description 
Paint a pen picture of how the hazard could be 
realised, i.e. describe the potential accident. 
Include a description of the reasonable 
foreseeable injury (Broken arm). Rate the overall 
severity score on a scale of 1-5 (once) 

1-5 

Likelihood (L) Factors 
Detail the following - Existing controls (Do they work?); Frequency; 
Environmental factors; Evidence of previous hazardous events; 
Numbers and pattern of people exposed (Who? Staff/Public). Rate 
the overall likelihood score on a scale of 1-6 (once) 

1-6 

Risk 
= 

HxL 
e.g.  
4x5= 
H(20) 

Further 
control 
req’d? 
Y/N 

R
e

s
id

u
a

l 

R
is

k
 

 

 
1 

 
Mowing with a:- 
Jacobsen 
Sabo  
Ransomes 
Huxley 
Kubota 
Walker flail or rotary mowers 
 
Injuries to staff consistent with slips, trips and 
falls 
 
 
 

 
 
 
 
 
 
 
 
 
2 
 
 
 
 

 
Training, full PPE which includes appropriate footwear. 
Keep floor areas clear of debris 
 

 
3 
 
 
 
 
 
 
 
 
 
 
 
 

 
L(6) 
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2 
 
 
 
 
 
 
 
2 
 
 
 
 
3 
 
 
 
3 
 
 
 
 
2 
 
 
 

 
 
 
4 
 
 
 
 
 
 
 
2 
 
 
 
 
2 
 
 
 
3 
 
 
 
 
2 

 
 
 
M(8) 
 
 
 
 
 
 
 
L(4) 
 
 
 
 
L(6) 
 
 
 
M (9) 
 
 
 
 
L(4) 

 
2 

 
Public & staff being struck by objects thrown 
from cutting deck ie: stones, glass or litter. 
Objects and trapped fingers/hands in the 
cutting head. 
 
 
 
 
 
Contamination with faeces – disease 
                                                                                          
 

 
Check area and clear objects before mowing 
Care to be taken when mowing, ensure that members of the 
public are a safe distance away from the machine when  
working. 
PPE which includes gloves must be worn.  Machine to be 
switched off.  
Care must be taken when rotating the cutting head 
 
 
 
 
Full PPE which includes gloves must be worn.  Wash before 
eating/drinking.   INOCULATION AGAINST TETANUS SHOULD 
BE CONSIDERED BY ALL OPERATIVES. 
 

 

 
4 
 

 
Injuries to staff consistent with machine 
overturning in ditches, slopes etc. 
 

 
All drivers are given instruction on safe use of machinery. 
Only appropriate machines must be used 
 

 

 
5 

 
Road traffic accidents causing injury to staff & 
public 

 
All drivers are required to have a current driving licence. 
Drivers are to wear high visibility clothing.  Licences are to be 
checked annually. 
Wear seat belts where fitted. 

 

 
6 

 
Mowing with a ride on: Dust – disease, 
asthma, respiratory problems. 

 
Dust masks are provided. 
Wash before eating/drinking. 

 

 
7 

 
Skin related problems  to staff from oil spilling 
out of hydraulic pipes 

 
2 

 
Ensure pipes are inspected visually before each use, ensure 
all fitting are in place and secure 

 
2 

 
L(4) 

  

 
8 

 
Slips, trips and falls from oil spillage 

 
2 

 
Contain spillage, spread sand or other absorbent material 

 
2 

 
L(4)  
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9 
 

 
Physical injury – back related problems to 
staff caused by a defective seat. 

 
2 

 
Ensure that the seat is in full working order.  Full use of drop 
kerbs to be made. 

 
3 

 
L(6) 

  

 
10 

 
Medical problems associated with exposure to 
vibration from riding on mower. 
 

 
2 

 
See SWP no. 43 ‘Hand arm vibration syndrome’. 
Vibration levels are considered as part of purchasing policy. 
Health surveillance arranged where necessary 

 
2 

 
L(4) 

  

 
11 

 
Fire – burns/smoke inhalation when refuelling 
the machine. 

 
3 

 
Operators are instructed not to re-fuel machines whilst hot or 
near sources of ignition. 
All ride on machines carry a fire extinguisher. 

 
2 

 
L(6) 

  

 
12 

 
Noise – ear damage/hearing loss 

 
3 

 
Appropriate ear protection provided.  Noise assessments 
carried out. 

 
2 

 
L(6) 

  

 
13 

 
Abuse, threats, violence, stress and physical 
injury to staff when dealing with the public 

 
3 

 
See SWP no. 28 ‘Prevention of Violence and Intimidation at 
Work’. 

 
3 

 
L(9) 
 

  

 
14 

 
Exposure to weather, Sun burn and skin 
cancer 

 
2 

 
SWP issued.  Full PPE provided including sun block. 
 

 
2 

 
L(4) 

  

 
15 

 
Illness and discomfort due to cold and rain 

 
2 

 
Full PPE inc waterproof and warm clothing available. 

 
2 

 
L(4) 

  

 
16 

 
Contact with asbestos – hazardous to health 

 
2 

 
Staff trained to recognise asbestos and are fully aware of the 
procedures listed in SWP 21 

 
1 

 
L(2) 

  

 
17 

 
Being struck by a falling object – head injury 
& dizziness to staff causing loss of control 

 
2 

 

Cabs fitted or wear hard hat in areas where there is a risk of 
being struck by a falling object 

 
1 

 
L(4) 

  

 
18 

 
Accident and injury caused by losing control 
of machine or being struck by low branches 
when operating near trees. 

 
3 

 
Do not operate mower near trees where there is a risk of being 
struck by a branch.   Crown lift trees, remove low branches. 

 
2 

 
L(6) 

  

 
19 

 
Mower becoming stuck and losing traction.   
Injury, damage during recovery process  

 
3 

 
Refer to RA for towing and recovery of stuck or abandoned 
vehicles 

 
2 

 
L(6) 

  



Page 36 of 45 

 
20 

 
Losing control of Mower resulting in mower 
sliding or overturning on bank causing 
serious physical injury to staff or public  
 

 
3 

 
Follow advice in the manufacturers handbook Do not work on 
slopes which have a gradient greater than the safe level 
advised in the handbook. 
Do not work near the top of a steep gradient especially in wet 
conditions where there is a risk of mower slipping over the 
edge of bank. Avoid temptation to use a mowing deck over 
edge of bank. 

 
3 

 
M(9) 

  

 
21 

 
Road traffic accident causing injury to 
staff/public when working near or adjacent to 
road. 

 
3 

 
Assess safety measures required, coning, exclamation mark 
warning triangle. Wear high visibility jacket refer to list of 
“high risk locations” and RA for placing signs 

 
3 

 
M(9) 

  

Do any procedures/processes/plans relating to the task need to be 
amended or update in light of your risk assessment findings? Yes/No 
If ‘yes’ give details in table below 

Health surveillance or medical screening required? Yes/No:  
If ‘Yes’ give details in table below         

 Are current control measures adequate? Yes/No:                                                    
If ‘No’ give details in table below 
If ‘yes’ then risk assessment is complete subject to Management confirmation                                                                                                                                                                                                                                      

Are additional controls needed to reduce the risk? Yes/No  
If ‘yes’ give details in table below                                                                                                                    

Where further action needs to be taken, then the boxes below should be used to identify deficiencies and outline additional 
plans. 

 
No Priority Identified Deficiency Additional Control Measures 
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No Action by 
whom 

Comments Target date Completion 
date 

Signature (when 
completed) 

      

      

      

      

Have the target dates been agreed? Yes/No      If ‘No’ then specify reasons: 
.    

 
Has the risk assessment detail been entered onto the H&S register of risks? Yes/No 

Management Confirmation 
I have noted the above assessment and will take appropriate steps to ensure all the actions raised are completed satisfactorily. 

Name (Block capitals): 

(Manager responsible for activity) 

 
 

Signed: Date: 

Risk Assessment Review 
I confirm that the assessment remains valid, controls remain effective and there has been no increase in the risk. 

1st Review date: Name: Signed: 

2nd Review date: Name: Signed: 

3rd Review date: Name: Signed: 
NB If the above statement cannot be verified then a re-assessment will be required to confirm that there has been no significant change to the activity/process. 
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Appendix 3 – Key Stakeholders 

 
List of Key Stakeholders in Riverside Park 

 
 

Local Councillors 
 
Friends of Riverside Park 
 
Bitterne Park Residents Association 
 
Southampton Commons and Parks Protection Society 
 
Hampshire & Isle of Wight Wildlife Trust 
 
Model Railway Society 
 
The Police 
 
Southampton parks department (part of City Services) 
 
Groundwork South 
 
Woodmill Activities Centre 
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Appendix 4 - Map of Riverside Park 
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Appendix 5 - Biodiversity Maintenance Map of Riverside Park 
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Appendix 6 - Biodiversity Management Statement 

 
Site name: Riverside Park/Cobden Meadows 
 
Boundary: between St Denys Road and the Mansbridge 
 
Area:  Bitterne Park 
 
Neighbourhood area: East 
 
Designation: abuts the River Itchen Site of Special Scientific Interest (SSSI) and 
Special Area of Conservation (SAC) and the Riverside Park and the Marhill 
Copse and Meadow Sites of Importance for Nature Conservation (SINCs). 
 
 
Nationally Protected species: Bats and Badger 
(river includes Otter, Water vole, Kingfisher, Salmon) 
 
Hampshire BAP species:  
Button snout moth 
 
Species Special in Southampton context / Community favourites:  
Mute swan, Common sandpiper, Reed warbler, Water rail, Pendulous flowered 
helleborine,  
 
Other noteworthy species regularly recorded: Mediterranean gull, Sandwich 
tern 
 
Species recorded as occasional visitors/vagrants: Smew, divers, Sabines gull 
 
Important habitats: Overgrown pond/fen, remnant reed bed, river shingle shore 
 
Notes on Public use: This park was once a large area of biodiverse reed bed 
but was landfilled and seeded with ryegrass soon after WW2. Some semi-natural 
areas did establish but were then cleared for amenity use, notably the sports 
pitches, cycle paths and play plus a desire to produce a “tidy” amenity space. 
Improving biodiversity in the park is therefore starting from a low base.  
 
Riverside Park’s lack of major lighting (although it has considerable night-glow 
from surrounding areas) enables bats to feed and roost in the park. 
 
Community group stakeholders: Friends of Riverside Park 
 
Major concerns for management: Reed beds need urgent management, 
planted trees (mainly ornamental species) shading edges and banks causing loss 
of associated wildlife. 
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Management change opportunities: 
A major improvement project would be to reconfigure the revetment river edge to 
create some new reed bed and other riverside vegetation – however this would 
be a major project requiring a very large budget and wide consultations. 
Smaller improvements would be to establish edge effects, reduce mowing, re-
establish pond, remove shade from wet river edge, re-establish chalk bank with 
appropriate mowing. 
 
It is also possible that the project to upgrade lighting along the adjacent roads will 
further reduce the night lighting in the park which would raise its importance for 
bats. 
 
Community involvement opportunities: 
 
Clean up events under Natural Environment Team supervision to keep reed beds 
free of contaminants. 
 
Participation in wildlife species surveys. 
 
Biodiversity Statement 
 
In order to improve the biodiversity on this site the following actions are 
recommended: 

Most improvement would come from softening the river edge with management 
and expansion of small remnant reed bed.  

However, this would be expensive and difficult. 

Whilst complete pond restoration would need to overcome the difficulty of 
Environment Agency’s records showing it as landfill (whereas we believe that the 
landfill is actually on either side), good improvement to the habitat could be 
achieved by removing enough of the silt to produce some open water. 

 

Improving adjacent street lighting so that it spreads less into the park would 
improve the area for its protected bat species 

 

Other smaller improvements to biodiversity within this park are: 

 

 Coppice/remove some of the trees/shrubs that have grown along the 
edge of the reed beds and now shade them and provide hunting 
perches for predatory birds such as crows to encourage reed warblers 
to re-colonise the area. 
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 Allow development of longer grassland vegetation in area upstream 
from leaf bay, including not mowing under trees, cutting back of 
shrubbery on sunny side of bank and reducing mowing along the bank 
and edge of river up to Woodmill. This will provide homes for 
invertebrates and food and cover for birds, small mammals etc  

 Re-coppice some of trees (mainly Sallow and Willow) around edge of 
the wetland area south of Pitch and Putt to remove shading, create 
screen for wildlife in area and create some areas where the public can 
view the area without causing too much disturbance. This will also allow 
the pyracantha hedge along the edge of the Pitch and Putt to recover 
and provide berries/nesting cover. 

 Selectively remove encroaching saplings, sycamore, and ornamental 
shrubs from shrubbery along bank between wetland area and river. 
Also re- coppice some of the berry bearing shrubs to encourage more 
vigorous re-growth, with possible inter-planting where recovery is not 
sufficient. 

 Removal of encroaching shrubs from wetland side of bank to 
encourage more dense ground vegetation and hence cover for wetland 
species. 

 Recreate edge effect of tall herb/longer grass along bank of stream 
running along eastern boundary of Pitch and Putt up to Mansbridge. 
Also along edge of clearing up to the banks along the edge of the 
A27/new Mansbridge.  

 Clear back encroaching trees and reduce mowing along these south 
facing banks to re-establish the chalk loving flower species that used to 
thrive here. 

 
These ‘quick win’s’ should be included within the park Action Plan for the winter, 
spring and summer of 2010 in order to make a real and immediate positive 
impact on the biodiversity status of one of Southampton’s most significant green 
spaces. This work is particularly valuable as Riverside Park forms an important 
green corridor leading out of urban Southampton into the countryside of southern 
Hampshire along which it is thought animals may migrate in the future to escape 
the effects of climate change in the south of England.  
 
In addition, public understanding of the importance of the river would be 
improved by the production of wildlife information boards – the jetty and the 
riverside picnic area intersection would be good locations for these. 
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